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DISCLAIMER

Although dyeing and over-dyeing are generally successful, problems can occur that are outside of the dyer's control. The

following examples of what can go wrong are in no way complete:

DAMAGE: The dyeing process involves placing the garments or fabric in a commercial dyeing machine that rotates the
items for approximately two hours in a hot (90°C) dye bath, which contains dye, salt and other chemicals. This process
can place stress on the item to be dyed and may cause damage. This is especially true of second-hand items that have
been subject to prior wear and tear.

COLOUR: Dyes are not like paint — they stain fibres rather than cover them. Therefore, the original fabric colour will
limit your choice of the final colour, and because of all variables involved, no guarantee can be given as to the final
colour. Please discuss this with your dyer.

FIBRE CONTENT: Different fibres dye differently, for example, stitching threads and linings that are of a different fibre
type to the main piece will dye to a different shade or not dye at all. Unfortunately, garment care labels are often
misleading or incorrect.

SHRINKAGE: Because of the temperatures involved in the dyeing process, some shrinkage will occur. This is more
common with new items that have not been washed.

ACCESSORIES: Buttons, zips, labels, leather patches, shoulder pads, trims, contrast stitching, curtain hooks and any
other item that makes up part of your garment may be damaged or cause damage to your garment in the dye bath. All
items that can be removed should be removed before submitting your item for dyeing.

STAINS AND MARKS: Often items for dyeing will have stains or marks present. Usually, dyeing to a dark colour will
minimise or cover these; however, in some cases, these marks or stains may be more noticeable after dyeing.

All dyeing undertaken is done on an all care and no responsibility basis, and no refunds will be given.

| have read and understood the above disclaimer.

| accept that Color Factory Ltd will take care but accept no responsibility for the final outcome of the items to be dyed.

| accept that, regardless of the result, no refunds will be given.
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